KYLOC Website Browser
Requirements & Troubleshooting

|
S

P~
-« e

Kentuckip™

UNBRIDLED SPIRIT

Prepared by the

Kentucky Logistics Operation Center

4/10/2015




KYLOC Website Browser Requirements & Troubleshooting | 2015

Table of Contents

OVEBIVIBW ..ttt ettt ettt e ettt e e sttt e s sttt e e s bt e e e s mb et e e s mr e e e e e mb et e e s mbe e e e s mbe e e s emreeesemneeeseanreeeseanreeesanrenas
Add KYLOC website to IE’s list Of Trusted SItes........coviiiiiriiiiieieeieeereesee et
T o] Tl Nt WA I T o) ] =R
Add KYLOC's website to Compatibility VIEW........eei ittt e e et e e e evae e e e s rae e e e eaees
Set IE to Check for Newer Versions of Stored Pages on EVery Visit .......cccccevvcieiiiciee e
Delete Cookies & TeMPOrary INTEINEt FIlES......ou ittt e e s sare e e e srae e e ssnreeeeeas
(61T T B 1 TP PP UP U PP UPUPTOPION



KYLOC Website Browser Requirements & Troubleshooting | 2015

Overview

KYLOC’s websites are designed work on any browser, but ideally run best on Internet Explorer (IE). In
some cases, your |E browser settings may need to be optimized so that KYLOC’s websites are presented
to you properly. Before contacting KYLOC customer service, please check your IE browser and for the
settings described on the following pages. Please contact your local IT support if you have questions
about viewing or changing these settings.

Note: The menu options referenced as “Tools” below often will be displayed as a gear icon in IE.
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Add KYLOC website to IE’s list of Trusted Sites

In IE, select Tools->Internet options->Security->Click on “Trusted Sites” and then click on the “Sites”
button. Under “Add this website to the zone” type “www.kyloc.com” Click Add and OK out of the dialog

boxes.
Internet Cptions m

| eneral | Security |F‘riuacy | Content | Connections | Programs | Advanced|

Select a zone to view or change security settings.
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Internet Local intranet  gEifEi=sb=li==] Restricte
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Trusted sites . u

- - -

websites that you

) You can add and remove websites from this zone. All websites in e your computer or
: this zone will use the zone's security settings.

Add this website to the zone:

pres All
https:/fwwnw. kyloc.com Add
Wiehsites: tfore downloading potentially unsafe
Remove hctiveX controls will not be downloaded

nde (requires restarting Internet Explorer)
Custom level. .. Default level

[ Reset all zones to default level ]

Require server verification (https:) for all sites in this zone

haged by your system administrator,

‘ | ok || cancel Apply
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Enable Active Scripting

All KYLOC sites require Active Scripting to be enabled. Some KYLOC websites may inform you of this
with a message:

Warning!

Your browser is not configured to run JavaScript.
We are sorry but our site requires JavaScript.
Please contact IT support for assistance.

If you proceed, unexpected results may occur.

To enable Activing Scripting: In IE menu, go to Tools->Internet options->Security->Custom Level. Scroll
near to the bottom where it says “Scripting” and set “Active Scripting” to “Enabled” and OK out. Close

the browser and try again.
i T
Internet Opticns M

General | Security |F‘ri'u'aq-' I Content | Connections | Programs | .ﬁ.d'u'anced|

Select a zone to view or change security settings.
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Security Settings - Internet Zone

——— Internet Local intranet QIiEEsRi=E  Restricted
I sites
Settings
Mo
— ites
e Disable I J This zone contains websites that you =
@ Enable ; trust not to damage your computer or
|| Websites in less privileged web content zo I your files,
() Disable
@ Enable Security level for this zone
‘ Allowed levels for this zone: All
seripting
Medi
| Active scripting um ) )
o - Prompts before downloading potentially unsafe
() Disable = content
@ Enable - Unsigned ActiveX controls will not be downloaded

() Prompt
mrammatic dipboard access

) Dizable [| Enable ProtectegfMode (requires restarting INgernet Explorer)
Ij:jl Enable Custom level... Default level
@ Prompt
EF Allras otzhie har imdAztee vis oering
a4 | 1 | all zones to default level ]

*Takes effect after you restart your computer
@ Some sethings are managed by your system administrator,

Reset custom settings

Resetto: [ Medium-high (defauit) - | ok || cancl Apply

[ Ok ] [ Cancel ]
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Add KYLOC’s website to Compatibility View

In IE menu, go to Tools-> Compatibility View Settings. Under “Add this website” click Add to insert
kyloc.com into the “Websites you’ve added to Compatibility View”

IZE] Change Compatibility View Settings

A

Add this website:
https: /fwww.kyloc, com/ E Add i

Websites you've added to Compatibility View:

Remowve

Display intranet sites in Compatibility View
[ uze Microsoft compatibility lists
Learn more by reading the Internet Explorer privacy statement
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Set IE to Check for Newer Versions of Stored Pages on Every Visit

In IE menu, go to Tools->Internet options->General and click the “Settings” button. Under “Check for
newer versions of stored pages” select “Every time | visit the webpage” and OK out.

Internet Opticns
General |SECI..Ir'i1.'5|' | Privacy | Content | Connections | Programs | Aduan::ed|

Home page
l/? To create home page tabs, type each address on its own line. |
..
= http: A, kyloc.com/ -

[ IUse current ] [ Use default ] [ se new tab
Startup

fi - FR—— from the last session
Website Data Settings &‘q
£ page

Temporary Internet Files | History | Caches and databases |

i i Tabs
Internet Explorer stores copies of webpages, images, and media Ipages are displayed in tabs.

for faster wi

eck for newer versions of stored pages:

files, history, cookies, saved passwords, and web

(@ Every time I visit the webpage!

() Every ome L 8

. history on exit
() Automatically ? !

(71 Mever

Disk space to use (5-1024M8) agp k2
{Recommended: 50-250MB)

[ Languages H Fonts H Accessibility ]

Current location:

C:Wsers\atilery\AppDataLocal\Microsoft\Windows \Temporary £ are managed by your system administrator.
Internet Files),

| ok || cancel || apply

[ Mowe folder... ][ View objects ][ View files ]

| ok || cancl
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Delete Cookies & Temporary Internet Files

If you believe the website is not providing you the correct and/or most recent information, it’s
possible that IE is showing you information based on a stored cookie or temporary internet file that is
outdated or as not cleared on its own properly. You can remedy this by deleting your cookies and
temporary internet files.

Warning! Deleting cookies and temporary internet files will do so for all websites you have visited in IE
(not just KYLOC sites). While the repercussions of this will probably not be severe, some conveniences
(such as saved passwords) on other sites which cookies and temporary internet files have granted you
may no longer be available immediately, but will re-establish themselves after the first visit in most
cases.

To do delete cookies and temporary internet files: In the IE menu, go to Tools->Internet options-
>General and click the “Delete. . .” button. Check the boxes for Temporary Internet files and Cookies
and website data and click the Delete button and OK out. Close all instances of IE, and try logging in

again.
r -
Internet Options T - Delete Browsing History ]
General | Security I Privacy I Content I Connections | Programs | Advanced | [[| Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favarite
Home page websites to retain preferences and display faster. l
/? To create home page tabs, type each address on its own line.
lf'_]. g hitp:/Avewkyloc.comy I VATemporary Internet files and website files
opies of webpages, images, and media that are saved for faster
I iewing.

ookies and website data

[ Use current ] [ Use default ] ’ lUse new tab Files or databases stored on your computer by websites to save
preferences or improve website performance.
Startup
) [| History
(") Start with tabs from the last session List of websites you have visited.
@) Start with home page
Tabs [] Download History
List of files you have downloaded.
Change how webpages are displayed in tabs.
o [ Form data
Browsing history Saved information that you have typed into forms.
Delete temporary files, history, cookies, saved passwords, and web
form information. [| Passwords

Saved passwords that are automatically filed in when you sign in
to @ website you've previously visited.

]] settings ] [7] Tracking Protection, ActiveX Filtering and Do Mot Track
& list of websites exduded from filtering, data used by Tracking

Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests.

Delete browsing history on exit

Appearance

[ Colors H Languages ][ Fonts H Accessibility ]

.@. Some settings are managed by your system administrator.

About deleting browsing histor

[ OK ][ Cancel ][
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Clear SSL State

If you are experiences problems logging in via your military Common Access Card (CaC); In IE menu,
go to Tools->Internet options->Content and click the “Clear SSL state” button. OK out, close all instances
of IE, and try logging in again with your CaC.

r B
Internet Option:s &Iﬂ
| General | Security I Privacy | Content | Connections | Programs | Aduanced|
Certificates
IIse certificates for encrypted connections and identification.
E Clear 55L state i I Certificates ] [ Publishers ]
AutoComplete
= AutoComplete stores previous entries [ Settings ]
= on webpages and suggests matches
for you,
Feeds and Web Slices
E Feeds and Web Slices provide updated Settings ]
£ content from wehbsites that can be
read in Internet Explorer and other
programs,
ok || Cancel Apply
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